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A MESSAGE FROM THE HEADTEACHER
We are delighted to welcome you to our ‘Flax Family.’ We aim to work closely with
you to ensure your child is happy and thriving in our school.

Our Vision
The school where ‘Flaxiness’ thrives:
 A rich outward looking education and engaging learning opportunities,
which children love, in a welcoming environment where all individuals
flourish.
 An inspiring school, where children are active learners on a site that creates a rich
and exciting curriculum
 A school where Christian values and ethos underpin a caring, inclusive culture and
approach to education.
Our Ambition
 Happy, caring pupils taking the ‘Flaxiness’ values with them as they progress in life
 A curriculum that inspires curiosity, zest for life and a love of learning
Our Aim
To be a school that:
 provides a rich and inspiring education where every child matters as an individual.
 Has high standards within a holistic approach to the curriculum
 builds on the environment in all its senses as central to learning inside, outside and
wider
 enables every pupil to make better than expected progress, including SEND
 has a curriculum underpinned by the school’s ethos and values
At Flax we will be Aiming High, Respecting Others and Having Fun
as we are growing together towards ‘life in all its fullness.’ (John 10:10)
This vision statement underpins our approach to all we do at Flax.
This handbook aims to provide you with general information regarding school organisation and
processes. Please take the time to read it and then keep it for reference. If you have any
questions that are not covered in this book, please email (mailbox@flaxbourton.n-somerset.sch.uk)
or call the school office (01275 464468).
You can help us to achieve our objective through the support you give
to your child, the staff, the Flax Bourton School Association (FBSA)
and to the school generally.
As we are a relatively small school, your support (in all sorts of ways)
makes a big difference.
Thank you.

WHO’S WHO
Mrs Jane Bennett
Mrs Leanne Gregory

Mrs Donna Williams
Mrs Rebecca Hutchings
Mrs Rachel Larthe de Langladure
Mrs Vicky Fraser
Mrs Diana Keys
Mrs Emma Guinney
Mr James Tattersall
Ms Suzanne James
Ms Rachel Jubb
Mrs Rachel Jubb / Miss Charlotte
Clotworthy
Mrs Helen Rowland
Mrs Melanie Howes
Mrs Lesley Farrer
Mr Nik Telega
Ms Clare Hartley

Headteacher
Designated Safeguarding Lead
Deputy Headteacher
Willow Class Teacher
Deputy Designated Safeguarding Lead
Chestnut Class Teacher
Chestnut Learning Support Assistant
Higher Level Teaching Assistant
School Business Manager
Administrator
Admin Assistant
Shine Sport Coaching and After School Club
Scrummies Breakfast Club

Mon to Fri am
M, W, F pm
Year 2

Aspens Catering

School Lunches

Mrs Heather Miller
Mrs Sally Crane

Lunchtime
Supervisors

Caretaker
Chair of the Flax Bourton School Association

FBSA

Year R
Year R
Year R
M, W, Th
Full time
8 hrs p/w

HEALTH AND SAFETY
Emergency Contacts
Parents of new children are asked to complete an Entry Form to provide details of emergency
contacts and telephone numbers. Please return it directly to the School Office as soon as
possible.
We ask all parents to ensure that the school is notified immediately of any changes to their
address, telephone numbers or daytime contact details.

The School Day
We expect all children to be on time and any child who misses registration will be marked late or
absent. As we cannot be responsible for children before 8.40am, please try to time your arrival
appropriately so that children are not in the playground too early in the morning.
Arrive and straight to class:

From 8.40-9am

Registers

9am

Lunch

Rolling times from 11.45am-12.30pm

End of the day

YR-Y2: 3.15pm
Y3-Y6 – 3.20pm

At the end of the day please collect your child promptly as your late arrival may cause your child
some distress. R-Y3 pupils should be collected from their classrooms; Y4+Y5 pupils should be
collected from inside the school gates (if given permission to leave the class). Y6 pupils may
walk/cycle home independelty with written parental permission.

If there is any change to the regular arrangement for the collection of your child, please inform
the classteacher / School Office.

Emergency Closure
In the event of severe weather, after consulting the Chair of Governors, the Headteacher may
make the decision to close the school for the day. Once the decision has been made the
Headteacher will arrange for parents to be notified by text message; we would aim for this to
happen by 7.45am. The school website will also be updated. The Headteacher will contact North
Somerset so that the status of the school’s closure can be displayed on their website and also
inform local radio and television stations.
We will use the ‘emergency contact’ number you have provided for each child if, having opened
normally, the School has to close in some crisis. The same communication channels will also be
used to update information about school openings if weather conditions worsen whilst children are
at school. We will provide information about collecting children and, of course, we will ensure that
each child is collected prior to the closure.
Please keep school informed of any changes to contact details. Further details of these
procedures will be issued as and when required.

If Your Child Is Going To Be Absent
In order to ensure the safety of all children, please telephone the School Office before 9.00am
if your child is unwell and not able to attend school.
Please also notify us of the following:


reasons for lateness or early departure (If you want a child arriving late to have a
school lunch you must inform the School Office by 9.00am)



reasons for your child to be excluded from games or swimming.

Medicines in School
Medicines will only be administered by staff willing and suitably trained to do so and then only
under the overall direction and responsibility of the Headteacher. Only prescribed medication
can be issued by staff. No medication will be administered without prior consultation with, and
written permission from the parent or guardian. In addition a note from the family GP confirming
the child is fit to attend school and the necessity for the child to take medication during school
hours may be required.

First Aid
The majority of members of staff have current first aid certificates and in addition some have
the Ofsted-approved Paediatric First Aid Certificates required for Early Years pupils.

School Health Service
The School Nurse Team visits the school to carry out national screening of hearing, flu
vaccinations etc. They will contact parents if they have any concerns about a child.
Alternatively parents may contact the North Somerset School Nursing Team via this link:
North Somerset School Nursing Team

Special Educational Needs and Disabilities (SEND)
Many children will require additional support in their development and
learning as they travel through the primary years. The School provides
support for those children who experience barriers to their learning.
Wherever possible children with special needs will be taught within the
mainstream classroom. Systems are in place which ensure early
identification and support for children who are found to have specific
needs. Strategies for assistance are used in partnership with parents,
teachers and support staff, with modified teaching and differentiated
work being provided as necessary.
In the event of severe need, a multi-professional assessment may be
necessary and partnerships between the school, the home and external
support agencies will ensure that this is a positive process. If the level
of support required is long term and significant, the education authority
may issue an Education Health Care Plan (EHCP).
A copy of our SEND policy is available from the school website. Staff
are always willing to discuss a child’s progress and learning with you.
For further information about SEND, see this link to our website:
SEND info link

Child Protection / Education Welfare
Our first priority is your child’s welfare. There may be occasions
when our concern for your child means we have to consult other agencies before we contact you.
All school staff are required to report any suspected concerns which the Designated
Safeguarding Lead is legally required to investigate and may alert Social Services.
An Education Welfare Officer may contact you if they have concerns about poor attendance at
school. Parents may seek advice and guidance from an Education Welfare Officer at: LSP Education Welfare

No Smoking Policy
Smoking is not permitted anywhere within the buildings and
grounds of the School.

Mobile Phone Policy
The use of mobile phones on the school site only permitted in the
designated areas during the school day (9am-3.15pm). Mobile
phones may be used by parents at drop-off and pick-up times.

SCHOOL UNIFORM
It is our policy that all pupils from Reception to Year 6 wear school uniform when attending
school, representing the school, or when participating in a school-organised event. The aim is
that pupils of Flax Bourton Primary will develop and feel a sense of community and belonging
through the wearing of the school uniform. However, we do have a relaxed approach to
uniform as we understand the differing needs of our pupils.
Boys:

Girls:

Navy jogging bottoms – Reception class
Grey shorts or trousers Y1-6,
Blue polo shirt [with or without school logo]
Navy blue sweatshirt [with or without school logo]
Black shoes and grey socks
Winter

Navy jogging bottoms – Reception class
Navy skirt/pinafore dress or smart navy trousers Y1-6,
Blue polo shirt [with or without school logo]
Navy blue sweatshirt/cardigan [with or without school logo]
Black shoes and navy blue tights or navy blue long socks.

Summer
(optional)

Blue and white check dress / playsuit
Black shoes and white socks

Pupils may wear watches and stud earrings. For health and safety reasons, no other jewellery may
be worn in school.
All pupils:

PE Kit: T-shirt in House colour
navy blue shorts/navy blue sports skirt/navy blue track suit bottoms or
leggings
School sweatshirt or cardigan
Trainers
Children will wear PE kit to school on their designated PE days.

Wellies:

All pupils to have a pair of wellington boots to be kept outside the
classroom.

Swimming:

Years 3&4: Plain trunks/costume (NOT Bermuda shorts or bikini). Named
towel. Named swimming bag (different from PE bag).

Reception pupils:

Wellington boots & waterproofs (trousers & jacket or all-in-one) suitable
for outside activities, whatever the weather!

Items of school uniform with the logo are available from ‘School
Togs’ in Nailsea.

SOME BASIC THINGS
New Pupils
We are required to hold certain information about your child on
our management information system – further details of this can
be found in the document about our responsibilities under the
Data Protection Act. Other forms in the pack (e.g. ‘blanket’
permission slips) allow us to function more effectively. Please
complete these forms and return to the School Office as soon as
possible.

School Dog
We have a school dog, Zuri, who is a chocolate Labrador. She was
born on 1.4.15.
She is part of every day at our school: she visits classrooms, goes
out to play at break times and taken for walks with small groups of
KS2 children at lunchtimes. She is also often visited by children
who need comfort or as a reward: The best therapist has fur and 4
legs!

ParentPay
ParentPay is an online payment facility which accepts credit and debit cards using the highest
internet security available. You will have a secure online account, activated using a unique
username and password. If you have more than one child at our school or children at other
ParentPay schools, you can create a single account login for all your children.
Parents who need to continue making payments by cash may do so using the PayPoint network at
local convenience stores.

Lunches
Children may have the meal provided or bring a packed lunch. School lunches must be booked by
on the Aspens Select website by 8.15am of each day and cannot be changed after this time.
Specialist dietary needs can be catered for but information will need to be provided in advance so
that the school kitchen can make the necessary arrangements. Payments for school lunches need
to be made in advance. You will receive a letter giving instructions on how to activate your Aspens
account.

Universal Infant Free School Meals
Every child in Reception, Year 1 and Year 2 is entitled to a daily free school lunch, which needs to
be booked in the same way on the Aspens Select website. This is part of a Government scheme to
ensure that all children can benefit from a hot meal at lunchtime.
If your child brings a packed lunch please ensure that it does not contain nuts or any nut
products (e.g. peanut butter, nut yoghurts) as we have pupils who are severely affected.

School Milk
Under the Nursery Milk Scheme, a child is provided with free school milk until the day of their 5th
birthday. At that time you will be sent a letter giving details of School Milk Services Ltd (tel:
01934 510950) who operate the milk scheme. The milk price is subsidised by EC funding so only a
nominal charge per week is made for children to continue to receive milk after their 5th birthday.

School Term Dates, INSET days and Attendance
The school year is based on a calendar of 195 days of which 5 ‘in service training’ (or ‘INSET’ days)
are used for the professional development of staff. Pupils do not attend school on Inset days. Term
dates and INSET dates are notified before the start of the academic year and can be found on the
calendar on the school website.
Attendance: Term time holidays are disruptive to learning and are discouraged. Once pupils are 5
years old, The Department for Education specifies that term time holidays cannot be authorised by
the Headteacher. Any unauthorised absences over 5 days will possibly trigger an attendance fine.
Lessons start promptly at 9am in all year groups and classroom doors are locked at this time. Pupils
arriving after this time need to enter via the school office and will be registered as late. Please
ensure your child is in school ready to start their learning – being late not only means that they miss
out on the introduction to a lesson and will not know what to do, but also means that they disrupt
the learning of other pupils as they enter the classroom.

Teachers’ Professional Development
Both the curriculum and ways of delivering it are continually being developed. Our teachers are
keen to keep their skills up to date and it is in the interest of our pupils for the teachers to do so.
When a class teacher is attending a course, their class will be taken by a supply teacher. At Flax
Bourton we are fortunate to be able to call on supply teachers who know our school, our methods
and our children very well. A number of our Learning Support Assistants are also qualified teachers
and carry out a supply teaching role.
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COMMUNICATIONS
Home School Partnership
We want to involve parents as much as possible in the life of the school and we welcome offers of
help. If you are interested in offering your services in any specific way (in school, as a governor,
in the School Association or in any other way) for any period of time, please contact the School
Office.
Our Home School Agreement is designed to facilitate a genuine partnership with you in the
education of your child, to maintain open and effective communications and to clarify what each
partner should do to ensure that your child makes the most of the opportunities offered.
It is helpful to teachers to have early information of any stressful situations that could affect
your child, e.g. losing a pet or a family bereavement.
Parent Evenings held in the Autumn and Spring terms give parents and teachers the opportunity to
talk together, to pass on information and to build close and productive relationships to ensure that
each child makes maximum progress. At any other time if you have a concern you can have a brief
word with the class teacher at the end of the school day or you can make an appointment to meet
the class teacher or the Headteacher for a full discussion. If your child gives us cause for
concern we will invite you to come to school to discuss the problem.
We hope that we can always work together and resolve any issues or problems before they
become serious. If you do have a concern, please always discuss the matter in the first instance
with the child’s class teacher. If your concern is of a more serious nature, please make an
appointment to see the Headteacher.
On rare occasions, despite the best intentions of staff, you may not be happy with the result of
a discussion or investigation. For the exceptional circumstance in which parents feel their
concerns have not been addressed we have a Complaints Procedure; a copy of the policy can be
obtained from the School Office or from the website.

Newsletters and the Website Calendar
Newsletters and the Website Calendar are designed to keep you in touch with forthcoming events
and school activities. Newsletters are sent home electronically at frequent intervals throughout
the year and can also be accessed on our website.

Schoolcomms
We use a service called Schoolcomms® which enables schools to send their letters and messages
direct to parents by email and text message. Our aim is that you receive information from the
school in the most reliable and efficient manner.

The Governing Body
The Governors come from many walks of life. Three are elected by parents of pupils, others are
local people appointed by other bodies. All give freely of their time and skills and are committed
to the achievement of excellence in the provision of education.
The Governors meet regularly to discuss and approve the School strategic direction, to set
priorities for the School’s actions and discretionary expenditure, to monitor progress and to
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assist the Leadership Team in their day to day running of the School. Parents can attend
meetings of the Governing Body as observers. The Minutes of the meetings are available in school
should you wish to see them. Governors can be contacted by leaving a message in the School
Office regarding any aspect of the School’s performance.

The School Website
The School has its own website http://flaxbourton.n-somerset.sch.uk/ On this site you will find
photos of events, class learning, samples of recent work by the children, newsletters, dates of
forthcoming events and information on the School Association. A copy of the Prospectus and of
this Handbook will also be posted on the site.
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Data Protection
We, Flax Bourton Primary School, are the Data Controller for the purposes of the Data Protection Act.
We collect information from you and may receive information about you from previous schools and the
Learning Records Service. We hold this personal data and use it to:





Support teaching and learning;
Monitor and report on progress;
Provide appropriate pastoral care, and
Assess how well the school is doing.

This information includes contact details, national curriculum assessment results, attendance
information and personal characteristics such as ethnic group, special educational needs and any
relevant medical information.
We will not give information to anyone outside the school without consent unless the law and our rules
allow us to.
We are required by law to pass some information to the Local Authority and the Department for
Education (DfE).
If you want to see a copy of the information we hold and share then please contact Mrs Diana Keys,
Administrator. Our Data Protection Policy can be found on the Lighthouse Schools Partnership website,
via the link below:
LSP Policies
If you are unable to access these websites, and require a paper copy, please contact the LSP or DfE as
follows:


The Data Team
Lighthouse Schools Partnership
Gordano School
St Mary’s Road
Portishead BS20 7QR
Tel: 01275 841396
Email: enquiries@lsp.org.uk



Public Communications Unit
Department for Education
Sanctuary Buildings
Great Smith Street
London
SW1P 3BT
Tel: 0370 0002288
Website: www.education.gov.uk
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CURRICULUM MATTERS
In all subjects we ensure that our pupils receive the content specified in the National Curriculum
for England and Wales. The National Curriculum was updated in 2014.
Each class has a curriculum web which details the learning and themes for the term. Copies
are issued soon after the start of each term and are loaded onto class pages on our website.

Religious Education (RE) and Collective Worship
Our RE work is based on the syllabus produced by the Diocese of Bath and Wells. Children
explore how religious beliefs influence the daily lives of believers. They are encouraged to
express their own beliefs and to explore questions about life.
All children take part in a daily act of worship which may be a class or whole school assembly.
Staff, children, the local vicar and other visitors lead services. Each term the school has its
own service for pupils and staff in Flax Bourton church.
Parents are entitled to withdraw their children from religious education and collective
worship. Anyone wishing to exercise this right should do so in writing to the Headteacher.

Swimming
We believe that children should learn to swim as early as possible. Year 3 and Year 4 pupils have
the opportunity to have swimming lessons each year – some of these lessons are funded by the
school PE grant.
You should send your child’s swimming costume and towel in a waterproof bag with all items
named. It is not necessary to send arm-bands, floats or other swimming aids.

Educational Visits
Educational Visits are a regular feature of the school programme, wherever possible enabling topic
work to be based on real life experiences. Written parental consent is always obtained prior to
any trip outside of Flax Bourton.
The school is not allowed to charge directly for activities which are part of the curriculum. To
provide for extra-curricular visits and trips, parents will be advised of the cost and voluntary
contributions will then be accepted which will pay for the activity; there is no intent for the
school to make a profit. No child will be discriminated against because they have not paid.
However, if not enough money is available then the event may have to be cancelled as the school
is unable to afford to subsidise such events.

Residential Trips
We believe children benefit enormously from residential trips, both socially and academically.
Years 5 & 6 have a programme of annual residential trips which include:
Camping on the school site
PGL sites (outdoor adventure camp)

Homework
It is very important for all children to practice reading at home. We recommend the following
at least four times a week:
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Reception
Years 1 and 2
Years 3 and 4
Years 5 and 6

5-10 minutes per evening with an adult
15 minutes per evening with an adult
15-20 minutes per evening independent reading* (but ideally with
an adult)
20 minutes per evening independent reading*
(*We suggest at least twice a week an adult should listen to the
child read, discuss the book and check understanding)

Each child has a ‘reading record' book; please sign it each time you listen to your child read and
provide us with some feedback/comments.
Children in KS1 and KS2 are sometimes set homework tasks. Language and mathematics tasks
will be based on recent class work. Children should be able to complete these tasks without
adult help but monitoring, and assistance when necessary, will help the children to value the
work and to aim for higher standards. As children of the same age will spend different amounts
of time to compete the same work, the following times are for guidance only:
Reception
Years 1 and 2
Years 3 and 4
Years 5 and 6

10 minutes per evening (phonics)
10 minutes per evening
20 minutes per evening
30 minutes per evening
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Recognition for Learning
We celebrate each child’s successes and
achievements and we do so in many ways. We
recognise effort, attitude, behaviour and how
we treat others as well as attainment.
Every Friday we have a ‘Stars of the Week’
assembly where we celebrate pupils’
achievements and they are presented with a
certificate and ‘Head Teachers’ sticker.
Children who receive an award in Star of the
Week have their photo taken for the school website.
Merits: are given to motivate, encourage and reward children in
many aspects of school life. Bronze, Silver and Gold Merit
certificates are given out in Star of the Week assemblies.
Each pupil belongs to one of four houses – Mars, Saturn,
Jupiter and Venus.
Team totals for merits are announce at the end of every term and the
winning house earns extra playtime at the end of the year.
Praise Postcards: These are posted home to children in recognition of
very special effort, work or behaviour.
Gold Book: Children’s names are nominated by staff and the reason for
their nomination is written in the Gold Book, which is displayed in the
school entrance. To have your name in the Gold Book is the ultimate
accolade!

OTHER INFORMATION
Insurance Matters
The School and North Somerset Council do not
 accept responsibility for or insure a pupil’s personal property
 provide on-site personal accident benefits to pupils although we do have extensive off-site
insurance cover negotiated through Lighthouse Schools Partnership.
 insure the third party liability of pupils although the School does insure its legal liability in
respect of claims received from or on behalf of pupils for personal injury or damage to
their property.

Discipline and Good Behaviour
All adults at the school have a responsibility for monitoring the standards of behaviour,
language and courtesy used by children. When a rule is enforced it is clearly explained, so that
the reason for its existence is understood.
Children need to feel that they are valued and respected so that they may develop an
understanding of the school culture and feel part of our society. Co-operation, concern for
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others, honesty, thoughtfulness and understanding are praised, encouraged and rewarded when
appropriate. Parents are responsible for encouraging socially acceptable standards, which the
school will endeavour to maintain and develop.
Harassment or bullying of any sort is considered a serious offence. The School has a policy for
dealing with any incidents of bullying.

Activities Outside School Hours
Opportunities are available for the children to take part in various activities. In sport we
compete against teams from other schools and we participate in area events. You will be notified
if your child has been picked for a team and asked to give permission for their participation.

Instrumental Lessons
Peripatetic music teachers visit the school to give extra-curricular music lessons to Key Stage 2
children during the school day. If you would like your child to learn an instrument please contact
the School Office who can advise you of costs and who will try to make the necessary
arrangements.
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SHINE After School Club
Shine After School Club at Flax Bourton offers a friendly and welcoming after school club for
school children of all ages. Shine After School Club utilises the school’s excellent facilities to
deliver a range of activities that are enjoyable and stimulating for all children at the end of a
school day.
During SESSION 1 (3-4.45pm) children have the choice of SPORTS or ARTS & CRAFTS
activities. For children who require a longer period of care, SESSION 2 (4.45-6pm) begins with a
snack time followed by a series of ARTS & CRAFTS activities designed to wind things down after
a demanding day. Parents can book SESSION 1 only or a combination of SESSIONS 1 and 2 (3.156pm).

Bookings can be made via:

Shine - School Website Link

Scrummies Breakfast Club: held Monday to Friday in the school hall from 7.30am until
8.45am when children are taken to classes. A choice of nutritious breakfast foods and drinks are
provided along with a number of fun activities to get the day off to a good and positive start.

The Flax Bourton School Association (FBSA)
All parents are automatically members of the School Association. A
committee is formed each year and social and fund-raising events are
arranged every term. The School Association has often raised
substantial sums for a small school through a wide variety of events. This
money has funded class trips, workshops and forest school
development/sessions, as well as enabling many extras to be purchased
for classes, thereby contributing to a richer, broader curriculum for all
our pupils.
The efforts and generosity of the School Association are much
appreciated. You can contact the School Association via the class reps or
the school office email.

